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YMCA NSW 
Reporting Child Protection Concerns Policy 
 

1. Document control 

 

Overview The Reporting Child Protection Concerns Policy puts in to practice the 
YMCA NSW Safeguarding Children, Young People and Vulnerable Adults 
Policy. The Policy and Procedures are to assist staff identify and report 
suspected abuse or neglect towards children and young people.  

Please refer to the Abuse and Neglect of Adults Policy for information 
regarding vulnerable adults. 

Objective To provide clear direction and guidance to all staff, who in the course of 
their work have concerns for the safety, welfare or wellbeing of a child 
or young person. 

Scope All YMCA NSW staff including paid employees, volunteers, Board 
Directors, student placements, any consultants or contractors engaged 
by YMCA NSW and clients of YMCA NSW. 

YMCA NSW requires that all staff including board directors, 
volunteers, relevant consultants and contractors and student 
placements have an obligation to report suspicions of “risk of 
significant harm”. 

Policy owner Chief Risk Officer 

Policy approver Chief Executive Officer 

Effective date 22 August 2016 

Review date 22 August 2017 

Related procedures Mandatory Reporting Procedure 

Responding to Child Protection Allegations involving YMCA NSW Staff 
Procedure 
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2. Definitions 
Term Definition 
Child or Young Person Refers to a person under the age of eighteen years 
Vulnerable Person An adult, aged 18 or over: 

• who is, or may be, in need of community services due to age, 
illness or a mental, intellectual or physical disability 

• who is, or may be, unable to take care of himself/herself, or 
unable to protect himself/herself against significant harm or 
exploitation. 

Staff Any person YMCA NSW employs, or engages – including paid 
employees, volunteers, Board Directors, contractors, consultants 
and student placements. 

Employee Paid employees of YMCA NSW. 
Volunteer Unpaid volunteers, student placements and board directors. 
Client Any user of YMCA NSW services – children’s services, 

recreation services, camping services and community programs 
including children, young people, vulnerable adults, 
parents/guardians and facility users. 

Mandatory Reporter An individual required by law to report to Department of 
Community Services when they have reasonable grounds to 
suspect that a child, or class of children, is at risk of significant 
harm from abuse or neglect. 
 
A Mandatory Reporter under Section 27 of the  NSW Children 
and Young Persons (Care and Protection) Act 1998 is: 
(a) a person who, in the course of his or her professional work or 
other paid employment delivers health care, welfare, education, 
children’s services, residential services, or law enforcement, 
wholly or partly, to children; 
 
(b)  a person who holds a management position in an 
organisation and the duties of which include direct responsibility 
for, or direct supervision of, the provision of health care, welfare, 
education, children’s services, residential services, or law 
enforcement, wholly or partly, to children; 
 
A Mandatory Reporter under Section 356 of the Children and 
Young People Act 2008 (ACT) is: 
(a) a person caring for a child at a childcare centre (this includes 
a childcare assistant or aide caring for a child at the childcare 
centre if the assistant or aide is in paid employment at the 
childcare centre, but does not include anyone caring for a child 
as an unpaid volunteer) 
(b) a person who, in the course of the person’s employment, has 
contact with or provides services to children, young people and 
their families and is prescribed by regulation. 

Risk of Significant Harm 
(ROSH) 

A child or young person is at risk of significant harm if the 
circumstances that are causing concern for the safety, welfare or 
well-being of the child or young person are present to a 
significant extent. 

Significant When referred to as “to a significant extent”, significant is that 
which is sufficiently serious to warrant a response by a statutory 
authority irrespective of a family’s consent. Significant is not 
minor or trivial and may reasonably be expected to produce a 
substantial and demonstrably adverse impact on the child or 
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young person’s safety, welfare or wellbeing. In the case of an 
unborn child, significant is not minor or trivial and may 
reasonably be expected to produce a substantial and 
demonstrably adverse impact on the child. 

Duty of Care A moral or legal obligation to ensure the safety or wellbeing of 
others. 

Mandatory Reporting 
Guide (NSW) (MRG)  

The MRG is an online tool designed to assist people decide whether 
child protection concerns meets the threshold for reporting risk of 
significant harm. MRG is available at www.keepthemsafe.nsw.gov.au 

YMCA NSW Child 
Protection Unit 

Internal unit responsible for Safeguarding Children and Young 
People within YMCA NSW who report to YMCA NSW Chief Risk 
Officer. 

NSW Family and 
Community Services 
(FACS) 

FACS has legislative responsibility for facilitating coordination 
across government for the care and protection of children and 
young people believed to be at risk of harm 

Child and Youth 
Protection Services 
(ACT) 

Child and Youth Protection Services has legislative responsibility 
for facilitating coordination across government for the care and 
protection of children and young people believed to be at risk of 
harm. 

Australian Children’s 
Education and Care 
Quality Authority 
(ACECQA) 

Independent national authority that guides the implementation of 
the National Quality Framework for Early Childhood Education 
and Care. 

Safeguarding Refers to individual and collective conscious efforts and commitment 
by all staff of YMCA NSW, to be aware of and adhere to their 
responsibilities as defined by organisational policies, procedures, 
Standards of Conduct and relevant laws. Staff are expected to take all 
possible actions to prevent risks of harm to anyone in receipt of YMCA 
NSW services who are in one of the following categories:  
I. A child or young person or group of people who are under 18 

years of age  
II.    A vulnerable adult 

 
3. Policy statement 

YMCA NSW, including its Board of Directors, commits to creating and maintaining an environment 
that ensures all people involved in YMCA NSW activities, programs or services act in the best 
interests of children, young people and vulnerable adults, and take all reasonable steps to ensure 
their safety, welfare and wellbeing.   

 

All staff within YMCA NSW are expected to safeguard children and young people by: 

• Adhering to the YMCA NSW Reporting Child Protection Concerns Policy  

• Adhering to the YMCA NSW Standards of Conduct and Safe Behaviours Policy 

• Adopting appropriate practices and behaviour when carrying out their duties 

• Reporting any form of child abuse, suspicious behaviour, issues or concerns 

• Participating and completing all required YMCA NSW Safeguarding Children and Young People 
training and education programs 

• Acting in accordance with all YMCA NSW policies and procedures. 
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4. What YMCA will do to promote this policy 

YMCA NSW has a duty of care to provide services and places that are safe, open and honest 
environments that protect children and young people; and where staff who work with children 
and young people, work within our policies and procedures. This applies across the variety of 
community and professional services YMCA NSW provides, including recreational, children’s 
services, community and youth services. 
 
YMCA NSW is committed to reducing the risks of abuse and harm to children and young 
people and will ensure all staff understand and adhere to the Reporting Child Protection 
Concerns Policy, relevant procedures and relevant legislation. This will include Child Protection 
training and awareness that will form part of the annual organisational training needs analysis 
and be included in the annual training plan.  
 
 
5. Policy Requirements  

5.1 Key Requirements of all YMCA NSW Staff 
YMCA NSW requires that all staff including paid employees, volunteers, Board Directors, 
relevant consultants and contractors and students placements have an obligation to report 
suspicions of “risk of significant harm” 
It is the responsibility of the staff member who has become aware of a child protection concern to 
ensure the concern is reported. Staff are required consult with their manager and the Child Protection 
Unit who can support them through the process and to ensure they are aware of the incident. 

If a child or young person is at immediate risk of harm or in immediate danger, staff are 
required to report the situation directly to the police on 000, immediately.  
 
 
5.2  Mechanism to Report Concerns or Allegations  

YMCA NSW requires that all staff including paid employees, volunteers, Board Directors, relevant 
consultants and contractors and students placements have an obligation to report suspicions of “risk 
of significant harm”, to either: 

• The Police on 000 and/or Child Protection Helpline (NSW) on 132 111 or Child and Youth 
Protection Services (ACT) on 1300 556 728 immediately (i.e. before the end of the person’s shift) 

• Your manager and/or the Child Protection Unit (0448 982 748) who will ensure that the incident is 
reported to the police and/or relevant child protection authority immediately  
o If your manager and/or the Child Protection Unit is unavailable (or they are the subject of the 

complaint), you are required to report the matter to the Chief Risk Officer - 0457 897 828. 

5.3  Legal Mandatory Reporting  
 
Under the Children and Young Persons (Care and Protection) Act 1998 (NSW) and Children 
and Young People Act 2008 (ACT) mandatory reporters have a legal obligation to report 
suspicions of “risk of significant harm” (ROSH) to Family and Community Services (FACS) 
during the course of their work. 
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Mandatory reporting legislation and summary Relevant personnel who must comply 

Section 27 of the  NSW Children and Young 
Persons (Care and Protection) Act 1998 and 
Section 356 of the Children and Young People 
Act 2008 (ACT) 

This legislation requires an individual required by 
law to report to Community Services when they 
have reasonable grounds to suspect that a child, 
or class of children, is at risk of significant harm 
from abuse or neglect. 

Please familiarize yourself with this legislation 
at NSW Legislation 

ACT Legislation 

• Children’s Services Educators, Area 
Managers, Regional Managers and General 
Manager 
 

Staff are also required to inform their manager and/or the Child Protection Unit of any report they 
make to those authorities, to enable our organisation to best provide support to the child or young 
person, their family and our staff, where appropriate. 

All our personnel retain the right to report directly to relevant authorities, such as police or child 
protection, any concerns they may have in relation to the safety and welfare of a child or young 
person, in the first instance, regardless of whether or not they have also reported that matter 
internally.  

 
5.4  Reporting to YMCA NSW 
All child protection matters are to be reported through the YMCA NSW online reporting system within 
24 hours.  All documentation including the MRG report and Helpline reference number, where 
applicable, are to be uploaded in to the system. Staff are required to indicate both internal and 
external stakeholders that have been notified or need to be notified of the incident such as Managers, 
Child Protection Manager, FaCS, ACECQA, Police, Contract Partner etc. This is completed within the 
online reporting tool within the Report/ed Internally/Externally field. 
 
 
5.5  Reporting to external stakeholders 
 
The YMCA NSW Child Protection Unit and the relevant General Manager will determine any 
external stakeholders that need to be advised – such as school principals, local government 
and contract partners. 
 
 
5.6 Privacy and confidentiality 

It is imperative to maintain the privacy and confidentiality of any person involved in a child protection 
matter including the child, family and anyone involved in an investigation.  

When responding to allegations against staff, YMCA NSW also has a responsibility to ensure its staff 
are treated fairly and the rights of each individual are respected during an investigation and any 
applicable disciplinary process. 

 
 

http://www.austlii.edu.au/au/legis/nsw/consol_act/caypapa1998442/s27.html
http://www.austlii.edu.au/au/legis/act/consol_act/caypa2008242/s356.html
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5.7  Protection of reporter’s details 
Section 29 of the Children and Young Persons (Care and Protection) Act 1998 (NSW) and 
Section 874 of the Children and Young People Act 2008 (ACT) protects any person who makes 
a report in good faith to the NSW Child Protection Helpline/ACT Care and Protection Services. 
 
The legislation also protects reporters in the following circumstances: 
• The making of the report does not constitute a breach of professional etiquette or ethics or a 

departure from accepted standards of professional conduct 
• No liability for defamation can be incurred because of the report 
• The report is not admissible in any proceedings as evidence against the person who made 

the report. 
 
The reporter’s identity is kept confidential unless the person who made the report has given 
consent for their identity to be provided. 
 
In exceptional circumstances the reporters identity might be disclosed where there is a court 
order. It may also be disclosed to a law enforcement agency where the disclosure is in 
connection to an investigation of a serious offence or allegation. The request must come from a 
senior law enforcement officer and the reporter must be informed their identity is to be released. 
 
In some circumstances a parent or caregiver may form a suspicion about the identity of the 
reporter. Legislation does not allow any person to disclose or confirm the reporter’s identity 
without their consent. 
 
 
5.8  Exchange of Information between agencies 
 
In order to provide effective support and referral it may be necessary to exchange information 
with other prescribed agencies. The Children and Young Person (Care and Protection) Act 
1998 (Chapter 16A), enables prescribed agencies to exchange information about children and 
young people without consent.  
 
The purpose of Chapter 16A is to remove barriers to providing services to children, young 
people and their families. Prescribed agencies include education services, police, health and 
organisations which have direct responsibility for, or direct supervision of, the provision of 
healthcare, welfare, education, children’s services, residential services, or law enforcement, 
wholly or partly to children. 
 
Information  exchanged  should  relate  directly  to  the  safety,  welfare  and  wellbeing  of 
children. The purpose of providing this information is to enable an organisation to: 
• Make a decision, assessment or plan for a child or young person 
• Initiate or conduct an investigation  
• Provide a service related to safety, welfare or wellbeing 
• Manage risks to children or young people 
 
 
Providing information under Chapter 16A 
 
Information can be exchanged verbally and in writing. When exchanging information verbally 
you are required to make a note and provide details of this exchange to the Child Protection 
Unit. 
The type of information that can be provided may relate to: 
• A child’s or young person’s history or circumstances 
• A parent or other family member 
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• Facts surrounding whether a person poses a risk to the safety, welfare or wellbeing of a 
child or young person 

• An organisations dealings with the child 
In those circumstances where the request is via phone, the person receiving the request is 
required to establish the credentials of the person making the request. Obtain their name, 
position, name of agencies and advise that you will make contact with them. Contact the Child 
Protection Unit for further advice and assistance. 
 
 
6.  Implications 

• YMCA NSW - Failing to report an instance, allegation, disclosure or concern relating to abuse or 
neglect of a child or young person is viewed as serious misconduct and may lead to disciplinary 
action, up to and including formal warning, demotion or termination of employment or cessation of 
volunteer engagement. 

 
• NSW Ombudsman - It is an offence to without lawful excuse, refuse or wilfully fail to comply with 

any lawful requirement of the Ombudsman. 

 
• Department of Education and Communities – Children’s Services - Failing to report an 

instance, allegation, disclosure or concern relating to abuse or neglect of a child, young person is 
an offence under the Children (Education and Care Services National Law Application) Act 2010 
Section 167 Offence relating to protection of children from harm and hazards. 

 

7.  Accountability and responsibility 

Role Responsibility 
YMCA NSW Board • Ensure adequate resources are allocated to 

allow effective implementation. 
Chief Executive Officer • Ensure management understand their 

obligations in accordance with the Reporting 
Child Protection Concerns Policy 

Executive Leadership Team • Ensure implementation of the Reporting Child 
Protection Concerns Policy within regions 

• Ensure YMCA NSW staff have access to this 
policy and related procedures and 
understand their obligations in relation to this 
policy 

• Ensure managers and supervisors have 
access to advice and support to implement 
Reporting Child Protection Concerns Policy 
requirements, including incident management 
and reporting. 

Human Resources • Ensure access to appropriate training and 
development is made available to all staff 

• Provide staff with the appropriate level of 
qualified counselling or support for those who 
experience distress in dealing with suspected 
incidents of abuse 

YMCA NSW Child Protection Unit • Respond to and manage child protection 
reports or concerns 

• Provide assistance and guidance to staff on 
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safety, welfare or wellbeing issues that 
involve children and young people 

• Immediately report any suspected abuse to 
external authorities and YMCA NSW 
management, as per the reporting obligations 
within this policy and related procedures. 

Managers and Supervisors • Support all training and development 
initiatives targeted to raise awareness of this 
policy 

• Follow all Procedures associated with his 
policy 

• Support staff completing the Mandatory 
Reporting Guide and in any contact with the 
Family and Community Services (FaCS) 
(NSW) 

• Support staff with any contact with Child and 
Youth Protection Services(ACT) 

• Take all reasonable steps to protect and 
safeguard children and young people from 
any form of abuse 

• Immediately report any suspected abuse to 
external authorities and YMCA NSW 
management, as per the reporting obligations 
within this policy and related procedures. 

Staff Members • Take all reasonable steps to protect and 
safeguard children and young people from 
any form of abuse 

• Follow the guidance, training and resources 
provided for the implementation of this policy 

• Immediately report any suspected abuse to 
external authorities and YMCA NSW 
management, as per the reporting obligations 
within this policy and related procedures 

Agency Staff/Student 
Placements/Contractors/Consultants 
and other involved persons 

• Immediately report any suspected abuse to 
YMCA NSW management and/or external 
authorities as per the reporting obligations 
within this policy and related procedures 

Children, young people, vulnerable 
adults, parents/guardians and 
clients. 

•    Adhere to the policies and procedures of 
YMCA NSW 

•    Be aware of and understand YMCA NSW’s 
commitment to child protection 

• Immediately report any suspected abuse to 
YMCA NSW management. 

 
 
8. Interactions with related documents 

Related policies Link to the policy 
YMCA Australia Safeguarding Children 
and Young People Policy 

 

YMCA NSW Safeguarding Children, 
Young People and Vulnerable Adults 
Policy 

 

Whistle Blower Policy  
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Privacy and Confidentiality Policy  
YMCA NSW Standards of Conduct  
Safe Behaviours Policy  
Incident Reporting and Management 
Policy 

 

 
Related procedures Link to the procedure 
Mandatory Reporting Procedure  
Responding to Child Protection 
Allegations Involving YMCA NSW Staff 
Procedure 

 

 
Other related documentation Link to documentation 
YMCA NSW Statement of Commitment 
to Safeguarding 

 

Definitions and Risk Indicators of Abuse 
and Neglect  

 

YMCA NSW Safeguarding Children and 
Young People: Serious Allegations 
Against Staff Report 

 

Allegations Involving Staff Initial Risk 
Assessment 

 

 
 
Related legislation  
Children and Young Persons (Care and 
Protection) Act 1998 (NSW) 

Children and Young Persons (Care and 
Protection) Amendment Bill 2009 (NSW) 

Children and Young People Act 2008 (ACT) Child Protection (Working with Children) Act 
2012 

The Ombudsman Act 1974 (NSW) Child Protection (Working with Children) 
Regulation 2013 

Working with Vulnerable People 
(Background Checking) Act 2011 (ACT) 

Child Wellbeing & Child Protection – NSW 
Interagency Guidelines 

Children (Education and Care Services 
National Law Application) Act 2010 No 104 

Education and Care Services National Regulations 
2011 

United Nations Convention on the Rights of 
the Child 

United Nations Convention on the Rights of 
Persons with Disabilities 

Privacy and Personal Information 
Protection Act 1998 (NSW) 

Information Privacy Act 2014 (ACT) 

 
9.  Monitoring, Evaluation and Review 

The YMCA NSW Reporting Child Protection Concerns Policy will be reviewed annually in line with the 
YMCA NSW Safeguarding Children, Young People and Vulnerable Adults Policy. 

10. Document History and Version Control 
 
Version Date Approved Author Brief Description 
1 24.06.15 L. Durrell Initial Policy 
2 22.08.16 L. Durrell Annual Review. Minor 

changes 
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