The Y | Penrith
Gymnastics Enrolments
Terms & Conditions

All enrolment conditions have been established to ensure maximum enjoyment and usage of
the Centre by all YMCA Members. On acceptance by the Centre of this agreement you will
be referred to as a 'Member’ and have the usage rights and obligations as detailed below.

1. ENROLMENT CONDITIONS

Enrolment commences on the date stated on the enrolment agreement. A Member must
present his / her membership card for admittance to the Centre. Admittance may be refused
if a member fails to provide their card on request of Centre staff. A replacement fee of $5 will
be charged to replace lost / stolen membership cards. The minimum period of enrolment is
10 weeks (5 fortnightly debits). A direct debit enrolment will continue into each term and into
each year until the member cancels (refer to Right of Cancelation).

2. LEGALLY BINDING AGREEMENT

| understand that this agreement is legally binding whether my use of the facility and its
services is determined and paid on a yearly, monthly, fortnightly, weekly or individual basis. |
acknowledge that increases in periodic payments may occur however Members will be given
a minimum of 14 days’ written notice.

3. RIGHT OF CANCELLATION

Members may cancel an enrolment after the minimum period, by providing the Centre with a
completed Amendment Form and a minimum of 1 debits notice. A Member is given a 14 day
‘cooling off period’ as of the date of signing this agreement. The Centre reserves the right to
cancel this enrolment agreement and request return of membership card at its discretion.

4. PRIVILEGE TO SUSPEND

Members have the privilege to suspend their enrolment by providing the Centre with a
completed Amendment Form. A minimum of 1 debits notice must be

given for suspension. Members are entitled to suspend their enrolment for a maximum of 4
weeks per year.

5. CHANGE OF CLASS:

If the Member changes classes, increases or decreases training hours, an Amendment Form
must be completed and returned to the Centre giving a minimum of 1 debits notice. If a class
is altered or cancelled by the Centre, a make up lesson will be made available. In the event
that a class is cancelled by the YMCA within a 24 hour period, a make up will be offered or
credit issued. NO REFUNDS WILL BE GIVEN.

6. MISSED SESSIONS
No refund is given for missed sessions. Make up lessons are not available except upon
presentation of a medical certificate or school documentation.

7. PUBLIC HOLIDAYS
Public holidays will be included in class fees for students who are enrolled into recreational



classes. Make up lessons will be available by enquiry only and are required to be taken up
with 30 days. Students enrolled into Levels competitive classes will be offered make up
lessons by enquiry only, or a credit may be applied if a student participates in maximum
hours.

8. HOURS OF OPERATION
The Centre reserves the right to vary, add or eliminate from time to time any of the particular
facilities or services provided by the Centre. Please refer to current operational information.

9. CONDUCT WITHIN THE CENTRE

Management reserves the right to refuse entry, cancel a membership or request a Member
or casual exercise patron to leave the premises if the Member does not behave in a
responsible manner, is under the influence of drugs and / or alcohol or does not adhere to
the conditions of use.

10. MEDICAL INJURY OR ILLNESS
Where a doctor’s certificate is produced, suspension of the direct debit will occur or payment
will be held in credit for the certificates’ duration.

11. DIRECT DEBIT DRAWINGS

Payments made by direct debit will be fortnightly from the Members nominated account.
Debit dates are set by the YMCA NSW and can not be altered. Any debits that fall on Public
Holidays Please allow five (5) business days from the scheduled debit date for your payment
to clear. YMCA will not be held accountable for any account debits or bank fees. The YMCA
of NSW reserves the right to increase membership fees with a minimum of 30 days notice.

12. FAILED PAYMENTS

Should there be any failed payments from your account, you are responsible for any fees
and charges incurred by the bank, debt collection agency(s) and also responsible for any
fees and charges by the YMCA associated by the failed payment. If there are insufficient
clear funds in your account to meet a debit payment you must arrange for sufficient clear
funds to be in your account for re-billing three (3) working days following your scheduled
billing date so that we can process the debit payment. In the event that this payment fails, the
payment may automatically be re-billed on the next debit date and a failed payment fee will

apply.

13. NSW GYMNASTICS REGISTRATION (If Applicable):

It is a requirement of Gymnastics NSW, that any children participating in Levels competitive
gymnastics, Recreational gymnastics, Acrobatics or Kindergym Classes, be registered and
have paid a fee prior to participation. This annual fee is paid directly to Gymnastics NSW and
covers all participating children for Gymnastics Australia. The Registration and insurance
cover, is for one calendar year, from January—December.

14. PHOTOGRAPHY/PROMOTION

| give permission for myself / my child to be photographed / videoed while participating in
YMCA activities. | consent to these photos / videos being used for Publicity purposes. | also
give permission for the YMCA to send me emails and SMS regarding Centre based
promotions. All personal information complies with the YMCA Privacy Policy.






