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Welcome and thank you for choosing the Y indoor sports competitions. Our competitions are professionally run 
and focus on fun, fairness, sportsmanship and respect. We want all players, referees, staff and spectators to feel 
safe and be respected at all times, and we do not condone any disrespectful behaviors at our Centre. 

This document contains all competition information and instructions on how to register ONLINE.

Our futsal compet it ion is 5-a-side and played indoor based on FNSW Rules. 

Deposit :

- Team Registration is secured with a NON-REFUNDABLE deposit equivalent to $10/week of the competition 
(excluding card surcharge) w is deducted from your remaining team fee balance. This deposit is paid online through 
The Y NSW Online Portal.

Team Fee Balance:

- The outstanding team fee balance must be paid before the team takes the court for the 4th Week of the 
Competition (Tue 22nd Sept & Wed 23rd Sept)

- RCSC will only accept bulk payments from the Team Manager rather than split payments for team fees.

- Payments can be made via The Y Online Portal, over the phone or in person at the Centre using cash or card (card 
surcharges apply).

- RCSC accepts Active Kids Vouchers (AKV's) towards team fee totals. The Team Manager is responsible for 
submitting any players' AKV to be used toward the team fee balance by the second week of the competition (Tue 8th 
Sept & Wed 9th Sept). The Team Contact must confirm which players are redeeming AKVs in a single email to 
admin.rcsc@ymcansw.org.au. Staff will then acknowledge and provide the link to lodge the AKV details.

- No discount on fees will be given if a BYE exists and/or a forfeit occurs in your competition division. 

- Failure to pay by the due date may result in your team to being withdrawn from the competition with NO REFUND of 
the Deposit.

- Team Season fee is NOT inclusive of Individual Player insurance which is separate per person cost, paid via 
PlayFootball (details below)

COMPETITION DETAILS

COMPETITION SEASON DATES TIMES TEAM COSTS

Tuesday Men's 1 September 2026 - 9 March 2027 6:15PM - 10:55PM* 24 weeks = $2016
(incl. $240 Deposit)

Tuesday 
Women's 1 September 2026 - 9 March 2027 6:15PM - 10:55PM* 24 weeks = $2016

(incl. $240 Deposit)

Wednesday 
Mixed 2 September 2026 - 3 March 2027 8:15PM - 10:35PM* 24 weeks = $2016

(incl. $240 Deposit)

COMPETITION FEES

*Time-slots subject to demand and may change. 

*Season Dates are inclusive of Grading, Regular Rounds and Finals. The Y reserves the right to adjust the amount of grading rounds 
therefore increasing or decreasing the number of competition rounds.

No Games played on: Tuesday 26th January (AUS Day P/H)

Last games for 2026: Tue 15th Dec & Wed 16th Dec. First games for 2027: Tue 13th Jan & Wed 14th Jan.



TEAM WITHDRAWALS AND REFUNDS

- The $250 team fee deposit paid at the time of registration is NON-REFUNDABLE.
- If a team elects to withdraw from the competition BEFORE the full team fee balance is paid, the team will be required 

to pay all outstanding fees, otherwise you may be banned from entering future competitinos.
- If a team elects to withdraw from the competition after the full team fee balance is paid, they are not eligible for a 

refund, irrespective of when the team is withdrawn.
- If RCSC deems that a team cannot be accommodated due to insufficient teams in an appropriate division, a full 

refund of the deposit will be offered. Note: this is at RCSC discretion and not relevant if a team elects to withdraw 
due to grading or timeslot allocation preferences not being met  

FNSW REGISTRATION/ INSURANCE DETAILS

No registration = No Play Policy will be enforced by the Centre

How to Register:
1. Visit Playfootball.com.au 
2. Click Find a place to play 
3. Click Adult Football or Youth Football 
4. Search North Ryde 2113, click list view and select RYDE YMCA
5. Click register now 
6. Create Playfootball account if required or login to existing account using email and password.
7. Proceed through registration steps and answer all relevant questions
8. Where required Playfootball require a full face photo portrait to be added to profile, and choose which product you
 will be registering for e.g.Summer Futsal or Senior Summer football

NOTE: ALL NEW PLAYERS will be required to verify their regist rat ion in person at  the Centre using valid 
photo ID minimum 1 week prior to the start  of the compet it ion. No approval = no play

COMMUNITY FUTSAL 2026/27 PLAYER REGISTRATION FEES (GST INCLUSIVE) 

Junior $13  |  Senior $39 plus t ransanct ion fee
- Senior players are those U19 and above

- Junior players are those U18 and below, even if you are playing in a Senior Competition

*NOTE* - Any player U18 must  contact  the Centre f irst  before joining the compet it ion, otherwise 
you won' t  be allowed to play

- Team Captains will receive an email once registrations open for FNSW, players will be able to register as teams 
register for the new season.

Insurance Claims Process:

The insurance is administered through Football NSW. Please contact RCSC at admin.rcsc@ymcansw.org.au if you or your 
child has sustained an injury while participating in our competition and a Claim guide will be emailed to you. 

IMPORTANT: 

- Please report all injuries and incidents immediately to Centre staff so that an Incident Form can be completed. Failure 
to report injuries at the time of incidence may result in any subsequent Personal Injury insurance Claim being declined 
by the insurer.

- Once all other sections on the Claim Form have been completed, the Competition Coordinator/Centre Manager will 
need to sign the Club Declaration section before the Claim can be sent to the Insurer. 

- Completed Claim Forms must be submitted to the insurer WITHIN 30 DAYS of the incident, in order the initiate the 
claim (additional receipts and details can be provided at a later time once the claim is initiated). 

- The final outcome of any claim is at the discretion of Gow-Gates Insurance Brokers and not YMCA Staff

If injuries and incidents are not sufficiently documented at the time, this may invalidate a subsequent insurance claim. 



STEPS TO REGISTER A TEAM + ADD PLAYERS

Online registrations can be made on The Y NSW Online Portal. The Team Manager is the person (18yrs+) who is the 
Primary Contact for the team and whom takes responsibility for communicating with their players regarding registration 
requirements and all other matters during the season. The Team Manager must complete the Team Registration online first 
and then all individual players (or their guardians) will need to register via PlayFootball before the start of the season.

As the deposit  is NON-REFUNDABLE, please only submit  a team regist rat ion if  you have a viable team . 
There are no refunds for change of mind or due to not  having enough players for the compet it ion.

If you do not already have a Y NSW Online account, you will need to create one, following the prompts.

1. Team Manager pays Deposit  (to Register the team):

- Visit the Ryde Community Sports Centre website and go to the Futsal Page 
(https://www.ymcansw.org.au/centres/ryde-community-sports-centre/futsal)

- Find the competition you wish to register for and click "Register Now"
- Login to The Y Online Portal with your account or create one if you are new
- Click on the competition to register and follow the prompts (including confirming understanding of competition T&Cs)
- Pay the deposit as prompted

Once you have paid your Deposit, your team will have secured their spot for the season. Within 72hrs you will receive an 
email from the Centre on your next steps to register your Team Details on GAMZ (Fixture Website).

NOTE: Teams who manage to register on GAMZ without completing the Deposit payment on The Y Online Portal will have 
their registration removed and may be banned from future seasons.

2. Team Manager & Players Regist rat ion on PlayFootball (NOT Y NSW Online Portal OR GAMZ)

- NOTE: Players under 18yrs old will require a guardian to email admin.rcsc@ymcansw.org.au to 
indicate their consent  that  the player is part ic ipat ing in a compet it ion with adults

- Teams must complete online registrations on PlayFootball for each new season/competition. There is no automatic 
'roll over' of registrations from season to season.

- All players are required to register on PlayFootball before the start of the season, and will not be allowed to take the 
court until Registration has been confirmed.

ALL NEW PLAYERS MUST have their regist rat ion approved in person at  the Centre using valid photo ID. If 
registration isn't approved then you can't play. Photo ID must be provided by each NEW player to the Centre (i.e. any players 
who have just been approved for Winter 2026 Season won't need to be approved again). ID Verification does not carry 
across sites / venues (i.e. any player who has been approved for Outdoor Season must also complete an ID verification for 
Indoor Season)

The Centre recommends 7 players per team, minimum of 5, and maximum of 10 players are allowed on each team. If you 
wish to have more than 10 players on your team, the Team Captain must consult with the Competition Coordinator first.

If a player wishes to transfer to a different team in the competition, they may do so only once with the Competition 
Coordinator's approval. The player being transferred will miss 1 fixture and will not be eligible to play for either team. 
Limitations on transfers between divisions will apply and will be determined by the Competition Coordinator. Please note the 
transferred player's attendance resets to 0 once they move to the new team.

A minimum of 5 players must be fully registered by the below dates in order for the team to be included in first week fixtures:

- Tuesday Men's & Women's Competitions - 25 August 2026
- Wednesday Mixed Competitions - 26 August 2026

Any outstanding fees (including forfeit fines) must be finalised with the Centre before registration is accepted.

PLEASE NOTE THAT WE OPERATE ON A FIRST IN FIRST SERVED BASIS AS CAPACITY IS LIMITED.

REGISTRATION PROCESS



TEAM MANAGER **MUST BE AT LEAST 18YRS OLD 

The Team Manager is the person who has submitted the online registration, unless notified otherwise. They will be the key 
contact should the Centre need to provide any correspondence regarding the competition (eg. fee reminders, notice of 
forfeit). It will be the responsibility of the Team Manager to pass all correspondence on to their team players. The Team 
Contact will be notified/contacted regarding any disciplinary matters relating to the team.

The Team Manager must be at least 18yrs at the time of registering the team. For teams with players under 18yrs, a 
parent/guardian must be nominated to be the Team Manager.

The Team Manager alone is responsible for organising game fees from their team mates and in paying his/her team 
registration fee in full by the fourth game of the competition (includes grading rounds). Teams can organise amongst 
themselves to determine what individuals owe, but the Centre will only accept  bulk payments from the Team 
Manager. 

For matches, an on-court  Captain must  be indicated on the scoresheet  by writ ing a 'c '  next  to their name. 
This person can be different to the Team Contact. The on-court captain takes responsibility for ensuring all players are 
correctly signed on the scoresheet. The on-court captain is able to approach match officials respectfully at appropriate 
intervals (eg. half time) to seek rule clarification.

The on-court Captain must sign the scoresheet at the end of the game. This is your opportunity to confirm the score and any 
cards have been correctly allocated. Challenges cannot be lodged once the on-court Captain has signed the scoresheet at 
the end of the game.

If a team wishes to change the person listed as the main contact, please notify the Centre by email at 
admin.rcsc@ymcansw.org.au.

DURATION OF GAME

- Senior Futsal / Indoor Soccer: 2 x 15 Minute Halves

SIGN ON

- IT IS THE TEAM CAPTAIN'S RESPONSIBILITY TO ENSURE PLAYERS ARE SIGNED ON CORRECTLY. 
The (acting) captain should be indicated on the scoresheet by writing a 'C' next to the relevant person's name.

- Please ensure players sign on themselves (no players can sign on behalf  of others) so they meet  
minimum game requirements to part ic ipate in f inals (5 games).

- All players must ?sign on? on the score sheet before the start of a game by placing their shirt number and signature 
next to their name. Late players must sign on before entering the court.

- In the event  that  a player is found to have signed on as someone other than themselves, the game 
will be immediately declared a forfeit  and the team will be issued an Off ic ial Warning. If  the same 
team is found to have a player sign on as someone other than themselves a second t ime during the 
season, the team may be removed from the compet it ion

TEAMS AND PLAYERS

- Five (5) players must be registered before a team is included in the competition.
- For mixed, a maximum of 3 male players may take the court, and only 2 of those 3 male players can play outfield (ie. 

the 3rd male must be GK). Both genders must be represented on court at all times.
- A maximum of 10 players are allowed on the team. If you wish to have more than 10 players on your team, the Team 

Captain must consult with centre staff first.
- Players must  be 16yrs or older in 2026 to be eligible to play in our Futsal compet it ions. For players 

under 18yrs in 2026, a Parent /Guardian will need to contact  the Compet it ion Coordinator f irst .
- Teams can add additional players throughout the season, however, the Centre holds the right to reassess and make 

any necessary division changes to the team based on the additional recruited player and the newly formed team.
- A player must have played 5 games with the team to be eligible to play finals. Games count as played when a player 

signs onto the score sheet properly with a shirt number next to a name.
ANY GAME WHERE A PLAYER DOES NOT SIGN ON OR DOES NOT SIGN ON PROPERLY DOES NOT 
COUNT AS A GAME PLAYED.

GAME DETAILS + REQUIREMENTS



COMPETITION POINTS

Win = 3 points  |  Draw = 1 points  |  Loss = 0 point  |  Forfeit = 0 points | Forfeit (no notice) = -1 point

GRADING

Generally, grading of teams is be scheduled for the first 2 weeks of the season. However, the Centre may not conduct 
grading if team numbers only allow for one division. Similarly, RCSC may extend the number of grading weeks if grading 
results are inconclusive after 2 weeks.

Teams are welcome to provide information about their playing experience and skill level. This information will be taken into 
account by the Competition Coordinators when setting grading fixtures. Appeals in relation to a team's grade can be made 
by the Team Manager by emailing admin.rcsc@ymcansw.org.au. Final determination of grades is the responsibility of the 
Competition Coordinators, not the individual team.

Please note: Decisions about a team's division are not based solely on whether they win or lose grading games. It takes 
into account a team's skill and performance, relative to other registered teams. While a team's performance in previous 
seasons or other local competitions may be taken into account for perspective when grading, all competitions are different 
and grading allocations reflect the varying skill and experience levels represented in a competition and that given point in time. 
Grading must take into account a team's likely performance if playing with its strongest line up, it is not possible to take into 
account that stronger players may be absent from time to time.

If  there is an instance where a team cannot  be suitably graded (i.e. there aren' t  enough teams of similar 
age/ level to include in a compet it ion), a full refund of any games not  played will be issued.

Re-Grading Policy: In the event that the Competition Coordinator deems that a team would be better placed in a different 
division, the relevant teams will be contacting with the change of division proposal, and an opportunity for team feedback will 
be provided. The Competition Coordinator will review any feedback submitted and make the final decision about the viability 
of a division change. All impacted teams will be notified as required. 

Please note a Team may request  in writ ing to be re-graded but  that  does not  guarantee the Team will be 
moved as it  is dependent  on a number of factors such as other teams, Court  availability etc.

Teams that move into a different division will be placed with the same competition ladder statistics as the team 1 place 
outside semis/finals qualification (eg. in a division with Top 4 finals series, the re-graded team will be placed in equal 5th).

SEASON FIXTURES

Not if icat ion of Grading and Release of Season Fixtures: Once graded, teams will receive an email confirming their 
division and a season draw will be made available (or part-season, if deemed appropriate by the Competition Coordinator). 
Fixtures and results will be made visible through the GAMZ app (free to download from your app store).

Bye round date requests can be considered if details are submitted to the Competition Coordinator prior to the season draw 
being finalised.

Mid-season f ixture changes: If there is a need for fixtures to be altered (eg. teams moving divisions), all impacted teams 
will be notified by email (and phone call if change made within 5 days of next round).

UNIFORMS 

All players in each team must wear matching-coloured jerseys with unique numbers. Goalkeepers must wear a different 
colour shirt to distinguish them from their team.

All players are required to wear shin pads and long socks that cover the entire shin pad.

All players must wear permanent shirt numbers unique to each player on the back of their shirt. Players without shirt numbers 
or players with repeating numbers will not be allowed to play. This rule is set by the NSW Referees Association and will be 
strictly enforced by the Centre. 

Players are NOT permitted to wear spectacles when playing. Players must use contacts or sports goggles. 
Players must remove all jewellery and/or hard adornmnets (e.g. hard-brimmed hats) before taking the Court. Any jewellery 
that cannot be removed must be taped to ensure no risk to other players or the player themselves. The Centre does not 
provide tape / bandaids for this purpose.



Uniforms must  be organised by the due date of the Compet it ion Fees (Tuesday 22nd September & 
Wednesday 23rd September). Any players failing to comply with the above by the dates mentioned will not be allowed to 
play future matches until they follow the correct uniform requirements.

For players who join mid-season, they will have a 2-week grace period to organise a uniform. We strongly recommend 
uniform arrangements are initiated as soon as the player intends to register, to allow for possible delivery times. Uniform 
extensions will be at the discretion of the Competition Coordinator, and may be requested by emailing 
admin.rcsc@ymcansw.org.au.

FORFEITS 

There will be no refunds for team fees paid when your team misses a game/s due to a forfeit. The Centre will do its best to 
arrange a friendly game for teams forfeited against, otherwise the timeslot of your game time will be available for your team to 
train. Please read the table on the last page of the registration pack to see how we work our friendly games procedures.

Three registered players are required to take the court. If you cannot fill a team, let RCSC know ASAP and we can attempt to 
arrange friendlies. 

A forfeit  fee of $70 applies to any forfeits made within 5 hours of the scheduled match t ime. Teams that 
forfeit more than 5 times in a season without sufficient reasoning will be suspended from the current competition and future 
registrations will be at risk of being able to register again.

BORROWING PLAYERS

Teams are able to borrow players from other teams as long as the player is fully registered on PlayFootball at RCSC.

A Team may only borrow maximum of (2) registered player under the following circumstances:

1. If a team can only field (3) of their original registered team players on the court , then a maximum of 2 registered 
players can be borrowed making a total of (5) players on the court. In the case of 4 registered players, 1 player can 
be borrowed to make 5 on court. 
Teams CANNOT borrow other registered players if there are already five (5)

2. For Mixed games, both genders must be on Court from the original team for a game to start
3. You may NOT borrow any players from divisions above. 

eg. CANNOT borrow a division 1 player for a Division 2 game.
4. Borrowed players must be registered at to a team at RCSC with Play Football, and must be clearly indicated as a 

borrowed player on the scoresheet with a "B" next to their name. If any players written down are not registered 
players in the competition or do not meet the requirements this game will be a forfeit.

5. Games with unapproved borrowed (ie unregistered or from a higher division)players will be a forfeit.
6. Players (including Goal Keeper) cannot  be borrowed for f inals 

In the event that a player is found to be borrowed illegally, that game will be a forfeit and the team will receive a Warning. 
Further illegal borrowing may result in the team being removed from the competition.

MIXED TEAMS PLAYER CAPACITIES

To be classified as a competition game a minimum of 3 players from the original team must be on the court at all times, with both 
genders represented.

A minimum of 1 and a maximum of 3 male players can take the court at any given time.

Only a maximum of 2 male players can play outfield positions i.e. 3rd male must only player goal keeper.

A minimum of 1 and maximum of 4 female players can take the court at any given time. In the event that at least 2 female players 
aren?t available to take the court, the team will have to play short players. 

Limitations on borrowing across different competitions will be at the discretion of the Competition Coordinator after the 
Grading Rounds take place (e.g. a Tuesday team borrowing from a Wednesday team).



FINAL SERIES

Teams will play 2 weeks of finals for all competitions unless otherwise determined by the Competition Coordinator.

A player must have played 5 games with the team to be eligible to play finals. Eligibility to play will be determined by the 
number of times a player has signed on for games. Games where a player did not sign on, or did not sign on correctly do not 
count as a game played.

Players cannot be borrowed for finals; only registered players who appear on the team sheet are eligible to play.

PENALTIES 

Suspensions can apply for off the court incidents at the Centre, you are responsible for your action and behaviour at all times.

The Y uses Football NSW disciplinary regulations as a guide for suspensions, along with The Y Facility Behaviour 
Expectations. Suspensions are not limited to behavior outside the parameter of the match, all players and spectators are 
responsible for their actions

THE Y SPORTSMANSHIP AWARD

At Ryde Community Sports Centre, we want all players, spectators, officials and staff to feel safe and respected at all times. 
To show our appreciation for teams who align with these values, we have created The Y Sportsmanship Award, which 
awards teams who display high levels of sportsmanship and respect to others throughout the season, with prizes given out at 
the end of the season.

Be the Team Member that you would want on your team!

CHALLENGES 

Any challenges made by a team towards another team i.e. suspected unregistered players playing or other match disputes 
must be done via email to sportprograms.rcsc@ymcansw.org.au within 24hrs of the completed game. Teams are also 
welcome to respectfully approach the Competition Coordinator on the day of the game to resolve issues such as suspected 
unregistered players or incorrect score.

FEEDBACK AND REPORTABLE CONDUCT PROCEDURE

Teams wanting to provide about another player, team, referee or Centre staff will need to complete a Match Report Form, 
which will be given to all team captains upon request.

PLEASE NOTE: That this is the correct way of registering feedback. Teams failing to comply with this and confronting 
referees, players or staff may receive suspensions or dismissals from the competition.

All feedback will be taken seriously, and appropriate actions will be undertaken in the following weeks of competition. 
However, depending on the severity of the complaint, some complaints may take longer to resolve.

Feedback can be handed in to staff on the day of competition or sent to sport.programs.rcsc@ymcansw.org.au. Feedback 
involving staff members or very serious complaints will need to be emailed to  the Centre Manager at 
emily.donkin@ymcansw.org.au



REFUNDS

Monies paid as Team Fee deposits, team fee balances and individual player registrations are NON-REFUNDABLE for change 
of mind.

Refund applications will be considered by the Centre Coordinator in the event of documented extenuating circumstances, or 
in the event that the competition does not go ahead due to insufficient registrations.

YMCA NSW will not be responsible for any competition days and/or rounds cancelled due to factors beyond our control, 
such as, Environmental Issues (flooding, heat, smoke, wind) or cancellations due to advice from Authoritative Directions (NSW 
Police, NSW Emergency Services, Local and State Governments and or any other national, state and/or local authority) and 
or Abandonment due to illegal activity (vandalism, sabotage or criminal and illegal activity). In the event of any such 
cancellations and/or Abandonment, YMCA NSW reserves the right to NOT Refund any fees, deposits, payments or any other 
costs incurred by individual participants and or teams, spectators, players and supporters.

FILMING AND PHOTOGRAPHY POLICY

As a YMCA NSW site, Ryde Community Sports Centre patrons are to abide by the YMCA NSW Filming and Photography 
Policy which has been designed to ensure all patrons and staff can feel safe at the Y. Any pat ron wishing to take photos 
or videos in the facility must  f irst  complete a Filming and Photography Form, available at  RCSC Recept ion. 
This includes for taking photos your own children. This form only needs to be completed once for the season. Individuals 
wishing to take photos or videos then sign in and out at front reception each visit they are wanting to take photos/videos. 
Further information regarding the policy can be requested by contacting the Centre.



RULES + REQUIREMENTS

INFORMATION FOR STAFF, OFFICIALS AND PLAYERS

Sign On

Each player is responsible to sign themselves on before taking the Court. Team Captains/Managers are 
responsible to ensure all players have done this. Late players must sign on before taking the court. Borrowed 
players must also write their names on scoresheet and indicate which team are registered in. See above on 
borrowing players. Players found signing on as another player would not be able to continue playing, and will 
result in the game being declared a forfeit.

Forfeits & Late 
Starts

Teams failing to comply with sign on procedures or any form of prevention to start the game as scheduled will be 
penalized 1 goal per 3 minutes. Clock will still start at scheduled game time even if players are not ready to take 
the court. Clock will not be stopped or reset for the commencement of the game.

10 minutes grace allowed to each team after scheduled game time before a team forfeits the match.

A team may commence a game with a minimum of 3 players.

Teams not ready to play (i.e. scoresheets not filled out prior the game starting) will be penalized 1 points per 3 
minutes.

Where a team forfeits the score shall be recorded as 5 ? 0.

Where both teams fail to appear with less than 3 players after 10 minutes, the game shall be declared a double 
forfeit. The score recorded as 0-0 for both forfeited teams.

By mutual agreement between the teams a match may be played after the forfeit time has lapsed and if Referee 
agrees.

The match will be played at the remaining time left on the clock.                                                                                                              
If the match is abandoned then the final score will be recorded as 0-0.                                                                           

Injuries

IMPORTANT: Please report all injuries and incidents immediately to Centre staff so that an Incident Form can be 
completed. Players are to contact the Centre as soon as possible in order to initiate an Insurance Claim. A Claim 
Form will be provided with instructions. Completed Claim Forms must be submitted to the insurer WITHIN 30 
DAYS of the incident, in order the initiate the claim (additional receipts and details can be provided at a later time 
once the claim is initiated).
If injuries and incidents are not sufficiently documented at the time, this may invalidate a subsequent insurance 
claim.

FNSW RULES APPLY UNLESS OTHERWISE STATED BELOW.

Referee reserves the right to alter these regulations below if deemed necessary. 



Honesty

 All borrowed equipment must be returned to centre staff

 All players must be fully registered prior to taking the 
court

Caring

 Should your team encounter a problem with the 
opposition, an umpire/referee or a spectator, please 
approach the RCSC Staff immediately in a polite manner. 
Addressing the situation during the game will provide the 
best opportunity to rectify any problems. Should you feel 
that your complaint is not dealt with in a satisfactory 
manner by game night staff, please contact the Centre 
Manager, mitch.drobnak@ymcansw.org.au.

 Management has the right to abandon games for safety 
of players, officials & spectators.

 Teams can request management or front desk staff to 
watch their game as an independent witness.

Respect

 At no time will aggressive, insulting or dangerous 
behaviour be tolerated.

 No fighting or aggressive behaviour within the complex 
whatsoever

 No swearing, disrespecting behaviour, direct or indirect 
comments on court, or towards 
players/officials/spectators/complex staff

 Use of derogatory language based on gender, race or 
ability will result in dismissal from the competition

 No spitting within the complex whatsoever

 The match official will have the final call and must be 
shown respect at all times

 All players/coaches will respect the direction of YMCA 
staff at all times

Responsibility

 Players/spectators must not be under the influence of any 
alcoholic or drug substances or furthermore bring such 
substances onto the premises

 Spectators and children are welcome at the RCSC Y.  
However, supervision is the responsibility of the 
Parents/Guardians.  We aim to keep our patrons, players and 
umpires safe and ask that any guests of our players be seated 
during all games being played. Persons under 12 years of age 
must be directly supervised by an adult at all time.s

 All animals (with the exception of Service Animals) are not 
permitted within the Centre

 ALL Player/Coach/Manager/Spectators who fail to abide by 
Competition Rules and the Code of Conduct will be subject to 
disciplinary review and action (including Official Wanring, game 
suspensions and bans from the Centre).

 It is the responsibility of the captain/coach/manager to 
ensure players are following the Competition Rules at all times

 Complex staff will record all infringements and notify players 
involved should this occur

Safety

 The YMCA is committed to ensuring the provision of safe 
environments for children, youth, vulnerable adults and families

 Photography/Videography is not permitted within the Centre 
unless written permission has been granted from staff

 Patrons are encouraged to report any safety concerns to 
RCSC Staff immediately

CODE OF CONDUCT



 
 

1 

Y NSW Facility Behaviour Expectations 
Our values, safe, connect, and thrive, guide how we create environments that are safe, 
inclusive, accessible and welcoming for everyone. Entry to and continued use of any Y NSW 
program or facility is conditional on meeting these expectations.  

The Y NSW may refuse entry or require a person to leave where behaviour does not align with 
our values, safeguarding commitments or legal obligations. Discrimination, harassment, or 
exclusion based on sex, gender identity, sexual orientation, disability, culture, race, age, or 
any other protected attribute will not be tolerated. These expectations extend to 
correspondence with any Y NSW team member via email, phone or in person. 

When you enter a Y NSW facility or program, you agree to act in 
accordance with the following requirements: 

SAFE: 

• Take reasonable care that your behaviour does not place yourself or others at risk. 
• Follow all safety rules, supervision requirements and signage. 
• Respect child safe practices and appropriate physical and behavioural boundaries. 
• Respect privacy and dignity in all areas, including bathrooms, and change rooms. 
• Immediately raise concerns about the safety or wellbeing of others. 

CONNECT 

• Treat all people with dignity, courtesy, and respect. 
• Use respectful, inclusive, and age-appropriate language. 
• Support environments free from discrimination, harassment, bullying, or exclusion. 
• Respect each person’s lawful right to access Y NSW programs and facilities and 

participate in programs in alignment with their identity, dignity, and individual needs. 

THRIVE 

• Contribute to welcoming, culturally safe, and inclusive environments. 
• Use programs, facilities, equipment and spaces responsibly and for their intended 

purpose. 

• Act honestly and comply with lawful directions from staff. 

 

Zero Tolerance Behaviours  
The following behaviours are not permitted: 

• Violence, threats, intimidating or aggressive behaviour. 
• Abuse, bullying, harassment, or discriminatory language or action. 
• Swearing or degrading behaviour, particularly around children and families. 
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• Unsafe behaviour or failure to follow supervision requirements.  
• Damage to, theft of, or misuse of property or equipment. 
• Possession, use of, or being under the influence of illegal substances. 
• Smoking, vaping or drinking alcohol anywhere on site. 
• Filming, photography or audio recording of others without prior written consent from 

The Y NSW.  
• No filming, recording or photography is to ever take place in change rooms or toilets.  
• Interfering with another person’s lawful use of programs or facilities.  

Child Safe Environments 

At the Y NSW safeguarding is everyone’s responsibility and we remain committed to 
maintaining child safe environments across all programs and facilities. This means: 

• Staff must question, redirect or intervene where behaviour appears unsafe, 
inappropriate, or inconsistent with safeguarding policy and procedure. 

• Supervision requirements must be followed at all times. Some areas may have 
restricted, monitored, or supervised access.  

• Privacy, dignity, and appropriate boundaries must be respected in all spaces. 
• Children, young people, and at-risk adults must not be placed in situations that 

compromise their safety, wellbeing, or supervision.  

If you have a concern about the safety or wellbeing of a child, young person, or at-risk adult, 
please raise this with a Y NSW staff member immediately.   

If expectations are not met 

Where behaviour does not meet these expectations, action may 
include:   

• Asking for behaviour to stop or change. 
• Requesting a person to leave the program, area or facility. 
• Contacting a parent or guardian (where relevant). 
• Suspending or cancelling access / membership.  
• Contacting Police or emergency services where required. 

Abusive or aggressive behaviour towards staff, volunteers, or others will result in 
immediate action. 

Thank you for helping us create places that are Safe, where people Connect and communities 
Thrive. If you need support or have questions, please speak with our team. 

This facility operates in line with The Y NSW’s Code of Conduct, Child Safety commitments and 
any applicable anti-discrimination legislation. 
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