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DIRECT DEBIT REQUEST

Request and authority to debit the account named below and to pay the amount debited to The Y NSW (“the PAYEE”)

OSHC SERVICE

CHILD/CHILDREN’S NAME

AUTHORITY TO DEBIT

First Name:

Last Name:

Home Address:

Suburb:

State:

Postcode:

Mobile:

Email:

I request and hereby authorise Quickpay Pty Ltd ACN 108 135 146, User ID 390388, to debit any amount it may lawfully charge
through the Bulk Electronic Clearing System to the account held at the financial institution identified below subject to the terms and
conditions of the Direct Debit Request Service Agreement set out on the reverse side of this form and in accordance with the
information and instructions contained in Schedules A,B,C,D and E below.

SCHEUDLE A: Term of Authority

Debit Commencement Date: /

Billing Frequency:

Fortnightly

SCHEDULE B: Amount to Be Debited

| authorise Quickpay Pty Ltd ACN 108 135 146 to make periodic debits on behalf of The Y NSW of the amount payable, and to debit any
applicable transaction charges in accordance with the QuickPay DDR Service Agreement.

Applicable Transaction Fees: (Inc GST)

VISA/ Mastercard

1.8% Surcharge

AMEX/ Diners

3.6% Surcharge

Bank Account

$0.40

SCHEDULE C: Special Conditions

Not Applicable

Customer Initial

SCHEDULE D: Bank Account to be debited (Select one payment method only)

Financial Institution:

Name on Account:

BSB (6 digits):

Account Number:

SCHEDULE E: Credit Card to be debited (Select one payment method only)

Card Type: (Tick)

D Visa

D Mastercard

O awvex

D Diners

Name on Card:

Card Number:

Expiry Date:

Ccv

ACCOUNT OR CARD SIGNATORY

SECOND ACCOUNT OR CARD SIGNATORY (if required)

Full Name: Full Name:
Signature: Signature:
Date: Date:

1300 009 679 | childcare@ymcansw.org.au

ymcansw.org.au
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Account means the account held at Your Financial
Institution, from which We are authorised to arrange for
funds to be debited:;

Agreement means this Direct Debit Reguest Senvice
Agreement between You and Us;

Business Day means a day other than a Saturday or a
Sunday or a public holiday listed throughout Australia;

Debit Day means the day that payment by You to Us is dus;

Debit Payment means a particular transaction where a debit
is made;

Direct Debit Request or DDR means the Direct Debi
Request between You and Us {and incledes any Form PO —
C approved by Us in the transiional pericd);

Payee means the payse as indicated on the Direct Debi
Request

Us or We or Ouris means Quickpay Pty Ltd ACH 108 135
148, User I 390388

You or Yourls mean the customer who signed the Direct
Ciebit Request;

Your Financial Institution is the financial mstitution where
fiou hold the Accownt that You have authorised s to dehit

DEBITING YOUR ACCOUNT

By signing a DOR. You have authorised Us to amange for
funds to be debited from Your Accownt You should refer to
the DDR and this Agreement for the temns of the
arrangament bebtween You and Us.

We will only amange for funds to be debited from Your
Account

{a} as authorised nthe DOR: or

it} assetoutina biling advice which specifies the amouwnt
payable by You to Us and when it is due.

[f the Debit Day falls on a day that is not a Business Day, We
may direct Your Financial Institution to debi Your Account
on the following Busimess Day. If You are unsure about
which day Your Account has or will be debited You should
ask Your Financial Instibution.

By signing this document You hereby accept that Quickpay
or its associated entities are not lable for any prepayment
made on products or senvices that yet to be rendersd. Any
prepayments made are the responsibility of Your Financial
Institution and not Guickpay. If Your Financial Instituti is for
any reason is unable to refund any payments You hereby
notified that Cuickpay will not be liable for Your prepaid
funds.

By signing the DDR, You acknowledge that We are acting
as a Direct Debit Agent for the Payee and that We do not
prowide any goods or senvices [other than the direct debit
collection services to You for the Payee pursuant to the DOR
and this Agreement) and WWe have no express or implied
liability in regards to the goods and services provided by the
Payee or the terms and conditions of any contact/agreement
Yiou hawe with the Payee.

CHAMGES BY US

We may vary any details of this Agreement or DDR at any
tirme by giving You at least fowrteen [14) days ' written notice.

CHAMGES BY YOU

Subjectto 3.2, 3.3, or 3.4 You may change the amangemenis

under a Direct Debit Request by contacting Us on 1300 453
53r.

Deferment, cancellation or alteration to the debiting
schedule in Schedule & of the DDOR will be considered
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subject to the femms and condiions of any
contract’agreement between You and the Payee.

If ¥'ou wish to defer a payment You must notify U's in writing
at least fowteen (14) days before the next Debit Day.

Any cancellations made directly with Us do not affect or
terminate any contracts, agreements andlor payment
obligations You have with the Payss.

YOUR OBLIGATIONS

It is Your responsibility to ensure that there are sufficient
clear funds available m Yowr Account to allow a Debit
Payment to be made in accordance with the Direct Debit
Fleguest.

[ff there are insufficient clear funds in ¥Your Account to meet
a direct Debit Payment:

(@) You may be charged a fee andior nterest by Your
Financial Institution;

(b) *ou may also incur fees or changes payable to Us; and

(e} Yiouwmust arrange for the Debit Payment to be made by
another method or arrange for sufficient dear funds to
be available by an agreed time so that We can process
the Debid Payment.

You should check Your Account staterment to verify that the
amaounts debited to Yiour Account are cormect.

You acknowledge that if 3 Debit Payment is retumed by Your
Financial Institution as unpaid, a failed payment fee of up to
§8.80 is payable by You to Us, debited from youwr nominated
bank or credit card up to 7 days after your rejected payment
You wil also be responsible for any fees and charges
applied by %our Financial Institution for each unsuccessiul
DOebit Payment together with any collection fees, ncleding
but not Bmited to any solicitor fees andior collection agent
fees as may be mcurred by Ls.

You acknowledge that certain fees and charges (ncluding
setup. variation. SMS or processing fees) may apply to this
ODF and may be payable to Us and, subject to Youwr
agreerment with the Payee, You agres o pay those fees and

charges to Us.
DISPUTE

If ¥ou beliewe there has been an emor in debiting Your
Account, You should notify Us directly on 1300 658 537.
Confirm the notice in wrting to Us as soon as possible so
that We may resofve Y our query quickhy.

lf We conclude as a result of Our investigations that Your
Account has been ncomecty debited, We will amange with
Your Financial Institution to adjust Your Account (incleding
imterest and charges) accordingly. We will also notify You in
writing of the amount by which Your Account has been
adjusted.

IF We conclude as a result of Our investigations that Your
Account has not been ncomectly debited We will respond to
Your guery by providing ¥ou with reasons and any evidence
for this finding.

Any quenes You have about an emor made in debiting our
Account should be directed to Us in the first instance so that
We may attempt to resolve the matter between You and Us.
I We cannot resolfve the matter You may stll refer it to Your
Financial Institution which will obtain details from You of the
disputed transacton and may lodge a damm on Your behalf.

You acknowledge that “Quickpay™ will appear as the
merchant for all payments from Your credit card. You
acknowledge and agree that We will not be held liable for
any disputed transactions resulting in the non-supply of
goods and'or senvices and that all disputes of this nature will
be directed o the Payee as We are acting only as a Direct
Debid Agent for the Payss.


mailto:childcare@ymcansw.org.au

QUIC -«

4.8

7.2

8.2

Quickpay Pry. Lid.
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Tl 1300 &59 537
Faw: 1300 659 538

You acknowledge and agree that in the event that a claim =
made against the Payee, We will not be liable for the refund
of any funds and agree to reimbwrse Us for any successful
claims made by You through Your Financial Institution
against Us.

ACCOUNTS
You should check:

{a) with Your Financial Institution whether direct debiting is
avalable from Your nominated Account as direct
debiting is not avalable on all account types;

(b} Your Account defails are comect by checking them
apgainst Your bank statement; and

{c]) with Your Financial Institution before completing the
DDR i You have any queries on how to complete the
DDR.

COMFIDENTIALITY

We will keep any information (including Your Accownt
defails) in Your DDR confidential. We will make reasonable
efforts to keep any such information We hawve about You
secure and to ensure that any of Our employees or agents
who have access to information about You do not make any
unauthorised use, modfication, reprodwction or disclosure of
that information.

We will only disclose information We have about You:

{a) tothe extent specified by law; or

ik} for the purpose of this Agreement (including disclesing
infoemation in connection with any guery or claim
relating to an alleged incomect or wrongful debt).

NOTICE

i You wish to notify U's in writing about anything relating to

this Agreement. ¥ou should write to the address at the top

of the pape.

We will notify You by sending a notice in the ordinary post o

the address You have given Us in the DOR.

Lewel 2, Suite 6, 53 — 60 Victor Crescent

1300 009 679 | childcare@ymcansw.org.au
ymcansw.org.au
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Any notce will be deemed o have besn recawved thres (3)
Business Days after it has besn posted.

NOTICE OF DISCLOSURE — Privacy Act 1368 {Cth)

COther than as provided in this Agresment or Owr Privacy
Policy, We will keep Your information abouwt Your Account
private and confidential. Howewver, We may give information
about You to a credit reporting agency for the following
purposes:

[a) to obtain a conswmer and commencial credit report
abourt You; andior

{b) allow the credit reporting agency to create or maintain
a credit information file containing information about
o

This information is limited to:

{a) identity particulars, including Your name. sex, address
{and the previous two addresses), date of bith, name
of employer, and driver's Bcence number;

{b) Your applcation for credit or commercial credit,
including the fact that You have applied for credit and
the amount

{c) the fact that We are a current credit provider to You;

(d) repayments which are overdue by more than 60 days,
and for which debt collection action has started

(e] advice that Your repayments are no longer overdue in
respect of any default that has been Bsted; and

ify information that, in the opinion of Us, You have
committed a serious credit infringement (that is, acted
fraudulently or shown an intention not to comply with
‘fiour credit obligations ).

Further information relating to Our Privacy Policy can be
found at hifps:iweny pavehoice com. aulprivacy-palicy.
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