
                                Responding to Safeguarding Concerns – External Use Only
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Are you concerned 

about a child or 

young person s 

health or wellbeing?

Has a child or young 

person disclosed 

abuse or neglect?

Has an allegation 

been made about 

staff?

Has there been an allegation, or are 

you concerned about, the behaviour 

of staff, client, carer or other persons 

towards a child or young person?

YES

Is the child or young 

person in immediate 

danger?

Immediately contact and provide overview of situation to:

1. The Manager 

2. Safeguarding Unit 

Call the Police 

immediately

DIAL: 000 YES

Then NO

Report in Incident 

Management System

NSW: If you called the police, call NSW Child 

Protection Helpline on 132 111 and follow 

instructions

If you did not call the police, complete the MRG 

https://reporter.childstory.nsw.gov.au/s/mrg and 

follow instructions

Is the 

child or young person

in YMCA NSW Children s 

Services?

Report to 

Regulatory 

Authority within 24 

hours if it is a 

serious incident

ACT: If you called the police, call Child and 

Youth Protection Services on 1300 556 729 and 

follow instructions 

If you did not call the police, complete the CCR 

https://form.act.gov.au/smartforms/csd/child-

concern-report/ and follow instructions

Australian Capital Territory (ACT) New South Wales (NSW)

Continue to 

Monitor  |  Update  |  Document  |  Identify

If you continue to be concerned or other issues arise – 

repeat this process

Contact: 

www.familyreferralservice.com.au 

for further assistance

When responding to a child or young person     

Listen  |  Acknowledge  |  Reassure  |  Respond 

YES

NO

Contact safeguarding@ymcansw.org.au if you wish to 

discuss any safeguarding concerns

THEN
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